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Digital Security In These Troubled Times

Muhammad Zamir
Former Ambassador And Chief information Commissioner

For more than one year we have witnessed protests rage across US, the United Kingdom and
European cities over the most unfortunate death of George Floyd and also curfews and clashes
as the United States racial protests escalated. We have also been informed of several incidents
all over the world where the media and journalists have been subjected to severe curtailing of
their rights to obtain information and then disseminate them. This trend has also been seen in
several countries in South, Southeast Asia and the Far East, including China.

The scenario has also gained additional dimensions because of emerging facets resulting from
measures being adopted to try and control the growing after-effects and impact of the COVID
Virus dimension on stranded migrant workers. This last aspect drew the attention of the world
with particular reference to India.

One needs at this juncture to underline the special efforts put in by the Commonwealth Human
Rights Initiative (CHRI) to try to facilitate not only the principle of Right to Information but
also the use of freedom of information. An independent, non-governmental organization
headquartered in New Delhi, with offices in London, United Kingdom and Accra, Ghana.
CHRI realized that absence of full information related to the internal migrant issue was being
interpreted as not being consistent with the practical realization of human rights. I believe that
their recent efforts in this regard needs to be carefully scrutinized by not only the legal
authorities but also the other Human Rights Commissions in South Asia- especially in these
troubled times.

It appears that the CHRI’s efforts were encouraged through views expressed by three eminent
Indian judicial authorities. One needs to refer to them- (a) “The people of this country have a
right to know every public act, everything, that is done in a public way, by their public
functionaries. They are entitled to know the particulars of every public transaction in all its
bearing": Justice K Mathew, former Judge, Supreme Court of India, (1975); (b) "Where a
society has chosen to accept democracy as its faith, it is elementary that the citizens ought to
know what their government is doing": Justice P N Bhagwati, former Chief Justice, Supreme
Court of India, (1981) and (c) "Information is the currency that every citizen requires to
participate in the life and governance of society”: Justice A. P. Shah, former Chief Justice,
Delhi and Madras High Courts, (2010).

CHRI ’s efforts to obtain access to information about migrant workers stranded in different
parts of India through RTI intervention during the nation-wide lockdown began on 25th March
2020. Subsequently on 8th April, 2020, the Chief Labour Commissioner (CLC) under the
Union Ministry of Labour and Employment issued an official letter to the Regional Heads
stationed in 20 different places across the country to collect details about every stranded
migrant worker and send it to New Delhi within three days. On 5th May, 2020, the Central
Public Information Officer (CPIO) apparently claimed in an unsigned reply, that the Statistics




Section of the Office of the CLC did not have this information. It was this apathy that resulted
in Venkatesh Nayak, Programme Head, and Access to Information Programme,
Commonwealth Human Rights Initiative to file a complaint the same day in this regard to the
Indian Chief Information Commissioner, Indian Central Information Commission.On 27th
May, 2020, the Indian CIC conducted an out-of-turn hearing of this complaint against the
CPIO's reply, treating it as a matter deserving urgent attention.

Subsequently the Indian CIC issued an advisory to the CLC under Section 26 (5) of the Indian
RTT Act, 2005 requiring him to cause all available information about stranded migrant workers
to be uploaded on an official website within a week’s time, consistent with Section 4 of the Act.
It has also been directed that this information will have to be updated on a regular basis.

V. Nayak and the CHRI have later drawn attention to these interesting factors that have now
been recognized as legal —

1) that all the Regional Heads to whom the CLC addressed the D.O. of 08/04/2020 are subject
by law to his administrative jurisdiction. There is no reason why the Regional Heads would not
have complied with the instructions of the Respondent Public Authority to complete the
enumeration exercise and send the data within the time period specified in the said D.O.;

2) that the information sought concerns the lives of not just one person but all migrant workers
residing within the territory of India due to the widespread effect of COVID-19. V. Nayak
apparently searched the website of the Respondent Public Authority for information sought
through the RTI application before submitting this complaint After finding that none of the
information has been disclosed on the said website, he felt constrained to seek access to such
information formally;

3) that all the information sought in the RTI application was that which ought to have been
disclosed by the Respondent Public Authority proactively under Sections 4(1)(c) and 4(1)(d)
of the RTI Act read with Section 4(2) of the RTI Act, so that people are not required to file
formal RTI applications to obtain access to it.

This whole process has garnered a lot of interest in India and elsewhere because according to
the data presented by the Joint Secretary, Indian Union Home Ministry, at a press briefing held
on 23rd May, 2020, there were more than four crore migrant workers across the country based
on 2011 Census whose detailed Data Tables were released as late as in July 2019.
Consequently many felt that it was reasonable to expect that this figure had become obsolete
and the actual numbers might be much more than what the Government was citing.

It was interesting to see how the Indian CIC responded to the situation. The CIC took serious
note of the issue of stranded migrant workers. In its decision, the CIC extensively cited from
the orders of the Supreme Court of India and the High Courts of Orissa, Madras and Andhra
Pradesh which have already taken judicial notice of the extreme levels of distress and suffering
of migrant workers, resulting in scores of deaths.

Subsequently he CIC issued an advisory to the Chief Labour Commissioner under Section 25

(5) of the RTT Act to pro-actively upload maximum data as available with them in relation to
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the migrant workers stranded in relief camps or shelters organized by governments or at the
workplace of their employers in compliance with Section 4 of the RTI Act, 2005, having regard
to the peculiar circumstances prevalent in the country. It was also clarified that this process will
need to be regularly updated.

This whole process undertaken by the CHRI in India has reiterated very clearly that the
purpose and object of the promulgation of the Indian RTI Act, 2005 was to make the public
authorities more transparent and accountable to the public and to provide freedom to every
citizen to secure access to information under the control of public authorities, consistent with
public interest, in order to promote openness, transparency and accountability in
administration and in relation to matters connected therewith or incidental thereto.

This has been an extraordinary exercise that needs to be understood and appreciated by all
affected countries. We in Bangladesh should also try to use our RTI more functionally. In a
similar vein, the same dynamics should operate in Europe, the United States and many other
countries in South and SouthEast Asia. We must also understand that reducing the
effectiveness of freedom of information and right to access information can endanger public
safety as well as the socio-economic developments taking place within a country. This also has
an osmotic effect on any sub-region or a region- as is being evidenced in Myanmar and Hong
Kong.

-------- (Muhammad Zamir, a former Ambassador, is an analyst specialized in foreign affairs,
right to information and good governance, can be reached at <muhammadzamirO@gmail.com>)
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Access to Information https://en.unesco.org/themes/monitoring-and-reporting-access-
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Ensuring women’s access to information in Bangladesh

Laura Neuman
Director, Rule of Law Program
The Carter Center

Introduction:

The Right to information (RTI) Act enables the public and civil society to access information
held by public bodies, and empowers them to hold their leaders accountable, develop a fuller
understanding of the public priorities, engage in decision-making, and ensure other human
rights. The right to information is an important tool for holding governments to account, as it
requires them to be more transparent in their activities, for example in the way they spend
public finances. This not only helps fight corruption, but it helps build stable and resilient
democracies, where the powerful are genuinely accountable to the people.

Women’s access to information is not very familiar issue in Bangladesh. It has been recently
recognized as a human right for the women. Policy makers are yet to know, how women are
deprived from practicing this right in their daily life. This keynote will shed some lights on this
less discussed issue.

To address this issue, The Carter Center and its partner organizations have been working since
2016 to increase the capacity of the local government officials to effectively implement the
Right to Information (RTT) law and to assure an equitable access to information, to engage the
local civil society to be more engaged in promoting the right, and to raise awareness among
women of the transformative power of information and support them in exercising their right
to information. The Center has been achieving this through trainings, meetings, workshops,
community radio campaigns, courtyard meetings and other activities under the project
“Advancing Women’s Right of Access to Information in Bangladesh”, funded by USAID.

Background of RTI Act and implementation

The Right to Information (RTT) is a fundamental human right under the Universal Declaration
of Human Rights and the Constitution of Bangladesh. In Bangladesh, the Right to Information
Act, 2009 gives all citizens the right to ask for and receive information from government
agencies and private entities that perform public duties or receive public funding. Right to
Information is internationally recognized as citizen’s fundamental human right. Citizen’s voice
on government’s activities was completely overlooked before 1766. At first, Sweden had
established people’s right to information act. This type of act was not extended in other
countries due to people’s lack of awareness and government’s apathy. After 150 years later,
Colombia established RTI act and they recognized the RTI related human rights. Recently 129
countries have created Right to Information Act or policies. After a terrible crisis of second
world war with the expectations of building a safe world, United Nations has declared the
Universal Declaration of Human Rights on 10 December 1948. At the Article 19 of this
declaration Right to Information related decision was accepted.

Proper use of RTI Act can bring 3 levels of advantage in the society-
* First level of advantage: Person centric and instant benefit
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* Second level of advantage: Beginnings of the broader change of society and
country; and

 Third level of advantages: To accomplish systemic change through transparency and
accountability in government activities, a positive change could be seen in the entire
governance and people friendly governance will be established in lieu of so-called
official secrecy culture. As a result, people’s power and democracy will be stronger
than before.

Women’s Right to Information according to Sustainable Development Goals (SDGs) 2030

Regardless of women and men, right to information is an equal right for all. But it has been
seen in many researches, access to information with other fundamental rights remain
unavailable to worlds half of the population. Information is truly transformative, and it can be
used to change lives. Women are not only enthusiastic to learn about their rights but also, they
are eager to exercise it. If women have got the accurate information, they use it for the
development of their family and community. They are eager to share what they have learned
and willing to support others to file information requests. Women are interested in a wide
variety of information ranging from education and training opportunities to infrastructure and
public benefits.

The 2030 Agenda for Sustainable Development aims to end poverty, promote prosperity and
people’s well-being while protecting the environment by 2030. Each of the 17 objectives has
specific targets and the total number of such targets are 169. Bangladesh was an active
participant in the global initiative to prepare the 2030 Development Program and SDG was
included in the national development plan in Bangladesh.

According to SDG goal 16.10.2, ensure public access to information and protect fundamental
freedoms, in accordance with national legislation and international agreements. 12 targets, 24
indicators, 22 data providers. According to SDG 5, achieve gender equality and empower all
women and girls. In this issue there are 9 targets, 14 indicators and 19 data providers available.
As per SDG tracker, SDG 5: data availability is very easy. SDG 16.10.2: data is partially
available.

Why women’s access to information is important:

» Access to information acts as a critical tool for good governance and accountability.

» Allows women to make more effective decisions; (e.g. with relation to their property
rights, education, and jobs)

» Enables women to know and exercise their full range of rights, including the right to be
free from violence

» Helps women to participate more fully in public life

* Is critical for holding government and service providers accountable, reducing
corruption and bringing accountability

» Bridges gender and class gaps and shifts power

 Provides opportunities for women to increase economic empowerment




The equal enjoyment of the benefits of culture and citizenship, regardless of gender, is a
fundamental right. Yet reality is a stark reminder of the gap between aspiration and practice,
as many of the most basic rights, including the right of access to information, remain
indefinable. Importance of information must be spread among family and community people
that they can realize the use of accurate information can change lives. For women property
right, marriage, in heritage is extremely male biased. Interacting with government officials,
venturing into a more public arena, or seeking information are a massive challenge for women.
The unprecedented coronavirus pandemic has left no sector untouched. The lockdown
resulting from COVID- 19 has disproportionately impacted women, amplifying existing
gender-based disparities between women and men in terms of access to information, resources
to cope with the pandemic, and its socio-economic impact. It was essential to undertake an
assessment to see whether women were able to access information about the pandemic and
related social protection allowances as successfully as men, given that women in Bangladesh
already face disproportionate challenges in exercising this fundamental right, which in turn has
a direct impact on their economic empowerment and the promotion and protection of other
human rights. Proactively disseminating the information dissemination process during
COVID-19 about social allowance for the poor and marginalized women is necessary. The role
of female LGI representatives proved beneficial for community women, as they helped with
information dissemination and women deemed them to be more approachable. There should be
more women leaders in communities to inspire and motivate other women to exercise their
right of access to information. Further NGO engagement of various women leaders, women’s
networks and organizations, including women-led organizations of persons with disabilities, in
decision-making and planning processes for COVID-19 response and relief distribution.
Providing social assistance and allowances to marginalized communities in order to help them
survive similarly challenging situations in the future.

Status of women’s access to information in Bangladesh:

In Bangladesh, a 2015 mixed-methods study conducted by The Carter Center with support
from the Manusher Jonno Foundation in six districts found that women are not able to exercise
their fundamental right to information with the same frequency, ease and rate of success as
their male counterparts.

This result further underlined The Carter Center’s baseline study conducted in 2020 in
Khagrachari, Satkhira, Sylhet and Rajshahi, that addressed the same seminal question of
women’s access to information and asked the respondents: “Do you think women access
government held information with the same frequency, ease and rate of success as men?” In the
study, 94% of respondents answered that women do not have the same access. This is quite a
bit different from the original 2016 study, where the highest percentage of persons thinking
that women do not have the same access to information was 67%.

Both studies further identified the greatest obstacles to women’s equal access to information,
as well as the broad thematic types of information that would be most valuable to women if
they were able to overcome these obstacles.




The Carter Center’s activities to improve women’s access to information

The Carter Center places great emphasis on partnering with key government agencies and
officials to improve their capacity to implement the RTI law, to increase awareness of the
gender-inequities that exist in the exercise of the right to information, and to support them in
more effectively reaching women with information. In collaboration with the Cabinet
Division and the Independent Information Commission, the Carter Center continued to
conduct national and district level awareness raising and gender sensitization events for
government officials on the value of access to information for women and the existing gender
asymmetries and obstacles facing women, gender norms and their impact on women’s ability
to exercise this right, as well as how information can support women’s economic
empowerment and the promotion of protection of rights. These events target public officials
who deal directly with requesters and/or are responsible for RTI, including Information
Officers and local government officials. Over the past year, the Center provided capacity
building training to 238 government officials, 64 women and 174 men in four target districts.
In recognition that local government often is the most accessible and most impactful on
people’s lives, the Center has coordinated with local officials at the Union Parishad level on
ways to advance women’s right to information. Over the past year, the Center trained 92 Union
parishad members, 36 women and 56 men in three Districts.

The Center and its partners concentrate on engaging women’s CSOs, relevant
community-based organizations (CBOs), school management committees, and community
leaders to more actively and effectively to information support their constituencies
understanding and use of RTI to raise awareness about the value of access to information for
women and how to exercise the right. Over the course of the year, the Center provided
awareness raising or capacity development for 95 different organizations.

In addition, in Khagrachari, Rajshahi, Sylhet and Satkhira, partners conducted awareness
raising activities for members of the community, through information fairs and the yearly
celebration of International Right to Know Day.

In all target districts, TUS, IDEA, Agrogoti Sangstha, and ACD continued to work with groups
of women to hold regular courtyard meetings on the right of access to information. These
meetings improved women’s understanding of their right to information and — through the
filing of information requests — provided an opportunity to put their knowledge into practice.
Over the past year total 1868 women have participated in 668 courtyard meetings.

Understanding community radio’s ability to reach people — even during a pandemic when
mobility is limited - and its value for expressing and sharing views, The Carter Center utilized
this medium to broadcast messaging around access to information broadly, and specifically the
value for women. Through the various public service announcements, based on radios’
statistics, approximately 223,000 people learned about the basics of the RTI Act and about
women’s access to information.
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Conclusion and Lessons Learned:

The right of access to information continues to enjoy prominence within the national
government, interest from local officials, and oversight from the Independent Information
Commission. This political commitment has been critical in advancing the right of access to
information for women. Nevertheless, a number of important lessons emerged:

Despite the wide social, economic, and public health consequences of the pandemic,
government officials and citizens in Bangladesh remain keenly interested in promoting the
right of access to information. RTI has been a regular part of Cabinet Division’s general
meeting agendas and in the target districts, officials continue to signal their commitment to the
Center’s programming, supporting our partners and welcoming efforts to build greater

capacity.

Yet, awareness of the right to information, particularly among women, remains low and
previously identified obstacles, such as distance, fear of asking, and culture, persist. These
challenges are amplified in districts, where a larger number of Dalit and marginalized women
reside. The Center continues to work with local partners and government stakeholders to
identify and develop specific measures that will help overcome the key challenges women in
these community’s face and will prioritize identifying and engaging positive influential voices
to encourage advancing women’s access to information.

The COVID-19 pandemic highlighted the need for public information, particularly for women.
During the work this year, the topic of COVID-19, prevention, and available services and
benefits dominated the discussions. A free flow of information was critical in supporting
women in keeping themselves and their family safe and in assuring access to social services
and allowable benefits.

Government can take smart action through Information Commission to ensure people’s
empowerment and their right to information. Country’s proper democratic environment is
depending on the success of RTI Act 2009. Government must show respects and keep promises
to attain main objective, goal and norms of this act. To create more publicity and effective of
RTT Act in Bangladesh, NGO workers and journalists should also come forward. It is necessary
to organize dialogue and experience sharing between information providing authority and
journalists regularly. As there is lack of manpower for information record and management,
lots of trainings must be provided for both government and non-government organizations in
our country.

Besides, our civil society organization representatives should disclose their own information in
front of the people and ensure transparency and accountability and RTI should be
mainstreamed and practiced by all non-government organizations.

There should be increased cooperation between policy makers, local governments, the
development community, and civil society to address the specific information needs of Dalit
women. Government initiatives is necessary to create leadership opportunities for Dalit and
marginalized women within their communities and provide support to the challenges
marginalized women face. Local government should take strategies to reach out to the women




and provide different types of aids and allowances for women and skill development training
program for empowerment.

For many women, the most relevant information is held by their local governments, rather than
at the national level. In providing awareness-raising, capacity building, and gender
sensitization for local government officials, we noted their enthusiasm for learning ways to
better implement the right of access to information and to reach women and their willingness
to put this new knowledge into practice. Repeating trainings, providing refresher interventions,
and applying different learning methods and means for engagement to assure that the
participants have more fully assimilated the information and can apply their new expertise.

Family can play an important role in controlling women’s access to information issue
especially for the married women. The relationship in between mother-in-law and the bride
reflects on her everyday life including mobility, identifying needs for information and decision
about income generating activities. If the family members are supportive then women can get
information very easily. Inclusion of family members in the awareness raising activities at the
community level is critical.

Youth have the great enthusiasm to learn about right of access to information, and they have
immense creativity. When youth are engaged, the benefits of the right to information extend
beyond themselves and reach to their families and communities.
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Usefulness and facet of RTI

MD IMAM HOSSAIN
Controller/Program Manager
Bangladesh Television

Right to access information is an integral part of the right to freedom of thought, conscience,
and expression. Information is pre-requisite for human to perform several activities. It is
recognized that knowing and circulating information is very vital for ensuring transparency
and accountability of government organs.

To make the RTI Act effective, Information Commission of Bangladesh has been delegated to
deal with publishing and providing information on demand of the citizens. However, the genus
of this right can be traced back to Resolution 59 of the UN General Assembly adopted in 1946
and Article 19 of the Universal Declaration of Human Rights (UDHR), 1948, where the
freedom to seek, receive, and impart information was encapsulated as part of the fundamental
right of freedom of expression. Moreover, right to information has been enshrined in the
International Covenant on Civil and Political Rights, 1966 (ICCPR).

According to the Section 7 of RTT Act, none of the authorities is obliged to provide information
concerning state security, international relations, intellectual property rights, law enforcement,
judicial and investigation activities and so on. Inclusion of section 7 of RTI Act is undoubtedly
crucial to secure state security and privacy of individuals. In pursuance of this, journalists are
often excluded from receiving information and thereby are left with no option but to take resort
to usual 'sources' to gather information while investigating on any private or public authorities.
For extensive and efficacious use of the RTI Act, the practice of disseminating information to
the journalists should be improved.

Recently some NGOs are adding their utmost efforts for individual incentive of accessing
information by using RTI Act. Section 6 of the RTI Act ensures that every authority should
publish and publicize all information related to any executed or proposed activities and
decisions in such a manner which can easily be accessible to the citizens. The section also
ensures that authorities cannot cancel any information and limit the easy access. The Act has
delegated the power to make the regulation to the Information Commission under section 6(8)
regarding the publishing, publicizing and obtaining information.

In 2017 the Information Commission introduced Online RTI Application and Tracking System
which received much appreciation from different stakeholders. However, the initiative is yet to
see huge success due to the lack of expected promotion and public awareness. Every
government authority should start to take the online application to change the overburden
situation and to facilitate easy access to information.

Accessibility to information on government entities and their functioning facilitates informed
decision-making and meaningful public debate. The transparency established through free
flow of information is also key to building credibility for public institutions. Based on such
premises, the UN Special Rapporteur on Freedom of Expression reiterated that the right to



access the information held by public authorities is a fundamental human right that should be
brought into effect through comprehensive national legislation.

Section 7 of the RTI Act contains a list of 20 circumstances in which disclosure is not
mandatory. Studies conducted by the World Bank shows that about 27 percent of information
falling under the section was refused. Therefore, the compliance of the RTI framework with the
principle of maximum disclosure is dubious. Section 3 of the RTI Act 2009 states that in case
of any impediments in other laws, they shall be superseded by the RTI Act. Therefore, some
existing laws which uphold state secrets shall be overridden or narrowly applied in order to
protect the right to information. For example, under section 6(2) of the Official Secrets Act
1923, if one allows any other person to possess official documents issued for his use alone, for
any purpose which is prejudicial to the safety of the State, they will be committing an offence.
Section 123 of the Evidence Act 1872 prevents any "unpublished official records" from being
presented as evidence without the permission of the department head. In the cases of conflict
with these laws, the RTI Act 2009 shall prevail. This is a positive aspect of the law.

To sum up, it can be generalized that the RTI Act poses both challenges and opportunities for
the establishment of transparency and accountability within public bodies/organs. Civil
Societies, media and the judiciary can also play an active role in this regard by popularizing the
RTI Act and upholding the spirit of access to information.
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The ‘RTD factor and its consequence

Tania Pervin
A freelance writer,
Former writer of the daily Ittefaq

There is a saying, ‘information is an integral driving force of our daily life’. There is no area
left where there is an option to deny the importance of this information. In a sense, our whole
life is immersed in a sea of deep information. Now the question may arise, is it important to
know all this innumerable information! Most probably not! In a word, the answer would be,
considering the reality of our life; we need to know such information that is closely connected
to us and that helps to increase one’s personal growth, enabling an individual to make their own
decisions.

Though the right to know the Information is considered as one of the basic human rights, the

way of achieving that right is not much easier. In developing countries like ours, this crisis is
even more apparent. The reasons are many, like the long-standing socio-cultural norms,
masculinity, the absence of gender sensitive policies, gender inequality in the exercise of the
right to information etc. But it’s a matter of relief that the situation is changing gradually.
People are getting concerned about their rights and claim accordingly to the respective
authorities; that is really great indeed!

Needless to say that the enactment of RTI Act created enormous hope for civil society
organizations as it was thought that people’s aspiration to receive their basic services would be
realized and public institutions would be more responsive towards legitimate demand and
needs of people. It is seen that the demand for information not only assists people in realizing
their rights but also to make public institutions accountable making the governance system
more people centric. This is because; the RTI Act has created a platform through which people
from all walks of life and communities can now access their desired and necessary
information. This Act has brought many positive changes in terms of openness of Government
towards sharing of information and is slowly merging out of the culture of secrecy which
remained previously.

Under the RTT ACT-2009, the Government officers can give information freely, as the Act has
given them courage to provide information. Concerned authority has appointed designated
officers at most levels of government structures. Authorities are now proactive to set up
information desks, displaying citizens' charter, duty rosters, informing about allocation and
review of the total Tender process, receiving calls from local people even in mid night,
answering queries and taking actions are notable changes after RTI Act implementation. All
these are good practices emerging after enactment of the RTI Act. Simultaneously, demand
side community people can now have the courage to ask for information; and make the
authority accountable if they are not happy with their performances and can challenge
authority if they are deprived from basic services. It should be kept in mind that the demand
side population is the main user of the RTI Act, so this Act will not be effective if more interest




is not generated. The main purpose of enactment was to make the demand side empowered
with information so that they can change their lives in a positive way and lessen misuse of
resources. This is such an Act that has created a platform through which people from all walks
of life and communities can now access their desired and necessary information, which are
favorable for them. However, it is important to note that the key factor of the RTI Act is to
promote and lead to the good governance of the country. There is a close link between Right to
Information and Good governance. Good governance is characterized by transparency,
accountability and responsiveness; these all are bound up with Right to Information. In the
absence of information on this issue, people can‘t live a dignified life in society.

In Bangladesh, many schemes are already prevailing which have been introduced targeting
populations in vulnerable situations, like widows, old age, and Adivasi people among others.
As poor and disadvantaged people are vulnerable, they face difficulty in getting information
about state offered services related to their lives and livelihood.

In this consequence, RTI can serve as a key factor to capacitate people with informed choice
and opinion to enjoy their basic right to essential services. The poor women from remote
villages are now getting information on government safety net programmes including
vulnerable group development (VGD), vulnerable group feeding (VGF) cards and maternal
health vouchers. Farmers and fishermen are now seeking and receiving information that is
helping them to improve their livelihoods. All these can contribute to improve the lives and
livelihoods of people, especially the vulnerable and marginalized.

Since the prime objective of the Act is to ensure transparency and accountability in
governance, integrating RTI Act will help in promoting good governance. On the other hand,
targeted beneficiaries will be able to receive services offered by the government and
non-government organisations. The Act has created a tremendous opportunity to make a strong
bridge between the government and the mass. By proper utilization of the Act, we can help the
government to ensure that public authorities abide by the law and arbitrary decision-making is
replaced by transparent and accountable governance. As we are now legally empowered, we
have the power to contribute in good-governance, democracy and strengthen public
institutions by practicing this use of act to our day to day lives.

In the end, we can say that the Right to Information (RTI) comes towards us as a magic wand
of Aladin which helps to overcome our sustained hassles shedding the light to remove the
darkness of a long standing stereotyped socio-political situation. It’s our earnest hope and
aspiration that the people of our country may realize the importance of the power of Right to
information (RTI) and exercise the right in order to reduce the corruption for establishing good
governance in our society. Only then an enabling environment may create which we are
dreaming of where people of all classes get benefitted by its blessings.
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